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Warming up

What types of students need support during an overseas 

study/volunteer/internship experience?



All students

Non-traditional students 

• First generation students

• Students with high financial need

• Students with disabilities - Of the 5.3% of students who studied abroad with 

disabilities, 42% disclosed learning disabilities, 27% disclosed mental 

disability, and 5.2% disclosed 

• Challenging Majors - American Students majoring in STEM represented 24% 

of study abroad students according to IIE’s Open Doors 2016

There are many categories of students who would benefit from specially 

designed programs or support services, including;



Presentation Agenda

• Managing Expectations: Pre-orientation and 

working with stakeholders

• Program Design: Supporting student-athletes 

(case study)

• Onsite support services: Tips for advising 

students

• Group Discussion: Sharing best practices
Let’s jump in!



Expectations Before During and After

Selecting a program

Time is of the essence

Discussing students goals and needs

What  concerns, challenges exist for that type of student

Finances, it’s not just what’s on the bill

Visa Process

Who is going abroad-parent or student?

Program Inclusions

On-Site Support

Group Dynamics

Re-entry

Credit Transfer/Transcripts



Provider perspective

Working collaboratively with Universities

• What information might students 

share with a provider but not their 

study abroad office?

• Financial Processes

• Pre-departure Orientation

• Preparing to support those with 

special circumstances



Parent communication and support

“Don’t tell them I told you this…”

Sometimes the parents disclose more information 

than the student does.

Parents as partners-helpers or hindrances?

Well established communication plan, preparing 

ahead of time

“My son/daughter is 

taking 18 credits this 

semester, and they are 

the head of 3 clubs.  

What do they still need 

to do to finish their 

application?”

“How do I know my 

son/daughter will be 

safe on this program?”



Student-Athletes: Can I study abroad?

Advising considerations:

• Timing (off-season, summer, short-term, 
spring of senior year)

• Consulting with coach

• Contact Department of Athletics for 
NCAA compliance

• Contact scholarship coordinator if on an 
athletic scholarship

• Ability to work out/train while abroad

Student-Athletes studied 

abroad or plan to:

NCAA Division I: 27 %

NCAA Divisions II and III: 

Between 30-40%

http://www.ncaa.org/champi

on/summer-success



Program Design

Case Study: Global Student Athlete program at Massey 

University, Palmerston North campus, New Zealand

Caters to college athletes who want to study abroad for one 

semester while actively training for their sport. 

This program aims to remove barriers:

• Allows student athlete to continue (and enhance) 
training 

• Learn about sport in a different culture and nation

• Enrol in ESS courses while abroad

“Athlete friendly” 

University



Global Student Athlete Program - Elite Sports Service

Semester 1 in New Zealand = US 

Spring semester (soccer off-season)

Three students enrolled in Elite Sports 

Service (2 females, 1 male) from a US 

College in Illinois

GYM MEMBERSHIP
Membership to the Massey Sport and Recreation Centre
Access to a complete range of group exercise and fitness classes
SPORTS WORKSHOPS
Two workshops are included in the fee.  The topics of our advanced 
workshops may vary across semesters.  Examples include:

• Sports Nutrition Seminar
• Understanding Strength and Conditioning Seminar
• Sports Psychology Seminar
• Athlete Life, Planning and Goal Setting Workshop

PERFORMANCE TRACKING
• Fitness testing
• Body composition testing
• Muscle competency screening
• Aerobic and strength testing



Global Student Athlete Program

Program Development from within

Massey University has always been a top 

university for athletes, at the 2016 Olympic 

Games in Rio de Janerio, 84 of the 199-

strong New Zealand Olympic team were 

studying at Massey University (on campus or 

distance learning programme) or had 

graduated from Massey University.



Your turn to guess!

What’s the next sport being added to the Global Student 

Athlete Program?

Hint: The sport is popular in these countries... But not the US



CRICKET

Up next: 
athletics/running 
which will be 
appealing to cross 
country or track 
student athletes in 
the US  



On-site - Support services
Are the services similar to what the home institution offers?

What support is unique to the study abroad program?

At a host institution

• International student support centre, career services, student services, 
residence life

• Students are introduced to on-campus support services during orientation

• Personal Aides

Resident or site directors

• Offer 24/7 contact

• 1 on 1 assistance

• Semester check-ins

• Cultural Activities



Support services

Other examples of support services at host 

institutions:

• International student advisers

• Kiwi host in residences

• ENZ recently hired a Director of 

Student Experience to focus on 

nation-wide initiatives that foster the 

develop of a strong, positive student 

experience. 

Students might not be 

aware of international 

student support since 

they don’t use the 

services on their home 

campus.



Support services
Support - what does it look like? Support can come in many different forms 

besides “offices”

Example: Student clubs and organizations



Re-Entry - What are your best practices?

What happens next?

What do you see as the provider role vs. the role of the home institution?

What do students need/want?

In what ways does the institution support multiple experiences abroad?

Any best practices you can share where you have kept the momentum of the study 

abroad experience and integrated it into a re-entry event or program?



Discussion

What type of support are students requesting when they look 

into study abroad?

What are some of the support services or specially designed 

programs that you’d like to see?

What could host or program providers do better to support 

students before or during their study abroad experience?



THANK YOU!


